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The concept of each government agency having its own
whistleblower hotline is simply absurd, and for incidents
that span multiple industries, it allows warnings to be
overlooked. 
 
And since there is no Department of Technology or
Department of Internet, there is a clear gap here.

We need a central government service that allows whistleblowers to report their

concerns to someone who acts as a case manager for the coordination of cross-

departmental response, if needed.

And that service needs to accept not just calls that report clear violations of the law,

but also any plans to develop products or engage in practices that are harmful to the

common good, including both safety AND national security.

There needs to be a clear feedback loop between this agency and both legislators and

other agencies that implement regulations, so that in some cases, regulations can be

enacted that block a practice before it enters the public sphere;

In other cases, legislation can address problems before they become problems.

And though I haven't heard of this happening before, it seems reasonable that

regulators should be able to obtain TROs against the release of new products/features

that prove a significant risk to the greater good while regulations are being

formulated.

And, of course, mechanisms need to be implemented to ensure that individuals

reporting concerns are immune from retaliation, and that any TROs are obtained

regarding a specific PRACTICE, not individual companies to prevent misuse of

power.

Until this is enacted, the only recourse in many cases is for employees and

contractors to simply refuse to implement features that pose a risk of harm - which

usually leads to termination or non-renewal of contracts, & replacement by someone

without as a strong moral compass.

Until we shift to socially responsible and socially accountable capitalism, and start to

use foresight to address and mediate potentially harmful practices before they

become a problem,

we're permitting corporate interests to effectively become the all-powerful monolithic
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forces with powers that conservatives fear in the hands of government, and we're at

risk of allowing unfettered pursuit of profit to undermine our democracy.


