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I see a lot of people who I follow responding to this tweet,
so maybe it’s time to talk about outrage trolls. These
accounts are not bots; they’re people who post
intentionally inflammatory, over-the-top statements like
this. 
 
They want you to respond. That’s the whole point. 1/

They’re not looking for a dialogue, and you’re not going to get one. They’re looking to

waste your time, waste other people’s time, and get people angry enough to respond

in a way that violates Twitter’s TOS. 

 

And it often works. 2/

When you see a tweet like that, take a minute to look at their account. What else are

they tweeting about? 
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Does this guy look like he’s eager to be enlightened by your commentary? Or does he

look like a troll who wants to make people waste time yelling at each other? 3/

These accounts have always been around, but they do seem to be growing in number

— probably because they figured out it was really easy to bait people. And it’s also

really easy to get your account suspended if people are waiting to mass report you for

cursing, etc. 4/

A lot of you have great opinions and commentary. Don’t waste it on outrage trolls.

This is especially true for large accounts, because many of your followers will jump in,

too, and the tweet will spread further. This also puts unwitting users at risk of getting

mass-reported. 5/

Also, for those who aren’t aware: This particular account belongs to an ex-PPC

candidate who was kicked off the ballot a few weeks ago for tweeting a link to a white

supremacist website. 6/
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Now is probably also a good time to talk about tag-team trolls — ie, accounts who

work together to intentionally stir up controversy and draw you into it. 

 

This thread shows two accounts doing that after the Parkland shooting. 7/  
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I'll come back to this, but to be clear: These accounts were 
working in coordination with each other to garner sympathy for 
'Jaden' — and they've been working together since at least 2016. 
With other accounts, as well. twitter.com/RVAwonk/status…
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This account (Deanna Kingston) is pretending to "bully" Jaden. 
 
But Jaden has been interacting with that account since 2016.  
(archive.is/kf2vd)
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• • •

The 2 accounts had been playing their tag-team game for 2 yrs. They had deleted

most of their tweets, but forgot to delete their likes. 

 

The one account (Jaden) managed to engage A LOT of people w/ his fake bullying

story, including verified accounts. 8/ 
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This account (Deanna Kingston) is pretending to "bully" Jaden. 
 
But Jaden has been interacting with that account since 2016.  
(archive.is/kf2vd)
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This type of outrage/tag-team trolling is easiest to pull off during crises & divisive

debates. Sometimes it’s just trolling; sometimes it’s part of a coordinated disinfo

campaign; sometimes it’s just people who like the attention. Regardless, it’s

disruptive and unproductive. 9/

Arguments are fine. Calling out hate speech & disinformation, especially from

influential accounts, can be really important. But engaging with outrage trolls is a

waste of everyone’s time, and it only makes it easier for disinformation and deception

to thrive on here. /X
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